MKTG 6322 - Reference USA Exercise
Building a database for Business to Business Marketing
Step-by-Step Guide
You are a marketing analyst for a large software company that specializes in multinational
installations of an app that facilitates money transfer to and from overseas companies. Your
company's target for this exercise is companies with a foreign parent, with at least 100
employees, and S5 million in sales. You have been tasked with finding new areas for the firm to
target and to create prospect databases for those areas. Government data shows Texas is a
growing state with a lot of international trade, so start your analysis there.

Your assignment is as follows:

1. Run this analysis for the three major cities in Texas and describe the target market in
general in terms of credit worthiness, the type of executives in this market, etc.

2. Based on the data you have, make a recommendation whether this is a good target
market for our product.

3. If we were to market in this area, which industries would it make most sense to target
and why?

4. If you were to return to Reference USA and download any additional information you
might need to make your decision, what would those fields be and how would they
help?

Your answer to each question should be three to five sentences, and copy and paste the
relevant information to support your argument in to that word file from SPSS.

Submit your assignment as a word document.

Scroll down for detailed instructions...



4.

Go to MyHilltop and access the St. Edward's Library by selecting "Library Search". On
the Library site click on "eResources Directory". Search and select “Reference USA”.
Once on the site, under available databases, select “U.S. Businesses”, then press “I
agree” to their terms.

When given the option, select “Advanced Search”

U.S. Businesses Database

Quick Search Advanced Search

Collapse All Select All VIEW RESULTS

To start your search...

© Company Name «
\/’ UPDATE COUNT

Company Name Click on the headings to the left to start your search. If you are uncertain
. ggitgtfhsee;;cyh for, look for Search Tips within each section to help you RECORD COUNT
© Executives 2 15,020,115
: To further customize your search, select the Record Type you would like
Exe:utfve l\{ame to search below to ensure you get the records you are looking for. BASINES .H oy
Executive Title more info
Executive Gender
Executive Ethnicity Record Type SearchTips i Collapse ¢ CLEAR SEARCH
© Business Type % Back To Top

O verified Businesses (Phone verified and quality checked)
Keyword/SIC/NAICS

Major Industry Group 0 Include Unverified Businesses (Not yet fully verified, may not be accurate)

© Geography ° Include Closed / Out of Business Records (Suspected to be out of business)

Map Based Search
City / State

Metro Area

ZIP Codes

Radius

County

Street Address
Neighborhood

© Phone

Business Phone

The column on the left gives you all of your search credential options. For this project
we will be selecting:
a. Where it says “Record Type” make sure to ONLY select “Verified Businesses
(Phone verified and quality checked)”
b. Next, on the left column under Business Type select “Major Industry Group”.
Select “Services (70-89)”


https://myhilltop.stedwards.edu/

5.

C.

Next, under Geography select “City/State”. Click the blue triangle next to Texas
and select the following cities: Austin, Houston, Dallas.

City / State SearchTips i Collapse # Remove X
Search
Results Selected
P South Carolina Austin, TX
P South Dakota Dallas, TX
Houston, TX
P Tennessee
¥ Texas
P Utah
P vermont

P Virgin Islands
P Virginia

Clear Field(s)

d. The final credential will be under Ownership. Select “Foreign Parent”, then

select “Only companies with a foreign parent”

If you click “Update Count” in the upper right corner, your total record count should be
91. (if it is a different number by one or two, it could be the database has been updated
recently. If your search is significantly different than what has been presented above,
and you should refer to the steps to see if you missed any or selected the wrong ones)

VIEW RESULTS

UPDATE COUNT

RECORD COUNT

92

BUSINESS HISTORY

more info

CLEAR SEARCH

¥ Back To Top



6. Now click “View Results”.

7. To download all 92 results on to the same spreadsheet, click the empty box on the blue
title row next to “Company Name” to select all records on your current page. Go
through all 4 pages and repeat this. Once all 92 are selected, select “Download”.

Page 4 of 4
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~ | Company Name

Task Fronterra Group
Taylor Winfield
Technip Fmc
Teekay Marine Solutions Inc
Tokyo Electron US Holdings Inc
Total Petrochemicals & Rfnng
Transocean Inc
Turner & Townsend Inc
United Systems Technology East
Village School
Weatherford International LTD
Willbros USA Inc
Wilson Assoc
Wimax.Com Broadband Solutions
Wonderware Mobile Solutions
Wood Group
Worley Parsons LTD

Page 4 of 4
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NEWY

review | Detals Jat Map [summary] Charts Joownload] —print ]~ Savesearch

Executive Name
Hermann Homann
Connie Adair
Douglas ] Pferdehirt
Alan Semple

Ken Sato

Phil Carruthers

Eric Neven

Andy Aston

Tom Gibbs

Paige Harris
Bernard ] Duroc-Danner
Michael ] Fournier

Olivier Chavy

Donald Frieden
Curt Watson

Wayne Montgomery

Street Address

3701 Kirby Dr # 840

5400 Lyndon B Johnson Fwy #810

11740 Katy Fwy # 100

801 Travis St # 1950

2400 Grove Blvd

1201 Louisiana St # 1800

4 Greenway Plz # 700

10777 Westheimer Rd # 1160
1850 Crown Dr # 1109

2005 Gentryside Dr

2000 Saint James PI

4400 Post Oak Pkwy # 1000
3811 Turtle Creek Blvd # 1600
3575 Far West Blvd # 29107
10111 Richmond Ave # 650
17325 Park Row # 500

5 Greenway Plz # 500

City, State
Houston, TX
Dallas, TX
Houston, TX
Houston, TX
Austin, TX
Houston, TX
Houston, TX
Houston, TX
Dallas, TX
Houston, TX
Houston, TX
Houston, TX
Dallas, TX
Austin, TX
Houston, TX
Houston, TX

Houston, TX

ZIP
77098
75240
77079
77002
78741
77002
77046
77042
75234
77077
77056
77027
75219
78731
77042
77084

77046

Phone

(713) 634-0777
(972) 392-1400
(281) 870-1111
(832) 366-0004
(512) 424-1000
(713) 483-5000
(713) 232-7500
(713) 457-9400
(972) 830-3400
(281) 496-7900
(713) 693-4000
(713) 403-8000
(214) 521-6753
(512) 522-3055
(713) 344-2600
(281) 828-3500

(610) 855-2645
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NEW!

[ keview | “Detals ] Heat Map [ Summary | “Charts Joownioad] —print ] —Save search

4 Revise Search

44 New Search



8. For file format select “Excel (2007/2010)” and level of detail select “Custom”, and then

select fields.

Step One: Select your file format

Comma Delimited (Most Populan)
Excel

® Excel (2007/2010)
Tab Delimited

Step Two: Select your level of deta

Summary - includes name, address, phone number and 17 additional data fields

Detailed - includes all data

® Custom - select fields to export

Directions: Add the fields you wish to export to the box on the right. Reorder the fields by dragging fields within the box. The fields will export

inthe order displayed in the list.

Find Fields

: Company

CLEAR

Management Corporate

Selected Fields | RESET DEFAULTS

Total Fields Selected: 20

Company Name
Executive First Name
Executive Last Name
Address

City

State

ZIP Code

Record Type
Professional Title
Executive Title
Executive Gender
Executive Ethnicity

House Number

Data Dictionary

Company Name
Company Description
Phone Number Combined
Executive First Name
Website

Executive Last Name
Executive Title

Executive Gender
Address

City

State

ZIP Code

temoave

Record Type

Having trouble understanding all the different codes in your download?

The Data Reference has a legend to help you.

9. Before you download, in addition to the fields selected, you will choose

Executive Title

Executive Gender

Company description

Phone number Combined

Website

Phone

Primary SIC Code

Primary SIC Code description

Primary NAICS

Primary NAICS code Descripti

Credit Rating

Location Sales volume range
. Location Employee size range

a.

S@ 00T
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10.

In total you will have 21 fields in each data record. Before downloading, you can move
the fields around so move company description under company name so you know
what the company at hand does.

To understand what is in these fields you can use a tool called a Data Dictionary that
defines the fields.

After selecting custom fields, you will select “DOWNLOAD RECORDS”.

To open in SPSS, select File open data (set file type to excel)

Click OK to read variable names from first row of data.
S TV -~ , ol =

e Eot Vow [Data Tanslom nale Graphs Custom  Utitles Addgns Wndow Help B
SHS N BLiIE A SEYE B2E 00 %
|

Visible: 0 ot 0 Vanables

43 Opening Excel Data Source =)

ciL Fall 2018Weekt Excelusx

¥ [Read variable names from e first row of data

b Workshest  20180405103948 jA1US2]

Range:

- Maximum width for string columns.  [32767
E (Lo ) (cance] 1 |
%
5
.
‘J
Data View Variable View
a3 1M SPSS Statistics Processor |s ready Unicode:ON
——— e —r




You are now in SPSS! Data view looks like this and has all of the data/fields you selected:

Efe  Edt  View

Qsta Transform  Analze Graphs Custom  Uifles Add-gns  \indow Help

Lo |6 gt

ELTEY

e w BB A S B 409 %

[Visibie: 21 of 21 Vanadies

1 Accudyne Industnes
Advent Global Solutions Inc

Aeswit
Aker Solutions US Inc
Adura USA

Als Emironmental

Big Commerce Pty LTD
8P America lnc
Braskem Amenca
Bitish Intl School Of Houston
Beoadspectrum
Bug Defense
Car 2 GoNa LLC
| Cardno
Cardironics Plc
Ces Midstream Sve
| Centaur Technology Inc
CGG Senices
Charies Taylor Avation
(Chiyoda International Corp
CIBC Grifis & Smal
| Cinepokis USA
CITGO Patrolaum Corp
Core Laboratories Inc
| Corpus Media Labs Inc
| Datagenic
Dialog Senices Inc:
Direct Energy LP

3

2
2
2

BNBRR

BREBRYER

Efisoft USA

|osa v Vssiesien

Companytiame

CompanyDescription

Advent Global Solutions Inc. is a prowder of a variety of information tachnolog.
Amarican Air Liquida is a distribution company of one of the world 5 leading |

Aker Solutions is 3 st

H

ALS Laboratory Group, formerly known as formerly e-Lab Analytical, is a fll-
Established in 1950, Aramco Senvices Company s a subsidiary of ane of the
Alis-Chalmers Energy a multi-facsted oifield

Form almost 25 years, ARGUS Software inc. provides the compiete solution
AVEVA s one of the worid's foramost and fastest-growing lfecycle engineer
BHP Biliton Petroleum offers a range of senices to the oil and gas idustry |

BP America is a dnision of 8P, which stands for Batish Petroleum 8P Ame
Founded in 2000, the British Schaol of Houston is a leaming center that prov
Bug DeFance is one of the leading senice providers of mosquito manageme
Founded m 1976, Haynes Whaley Associates offes structural enginesring s

Founded in as Cardgro in 1996, Cardtronics is ona of the leading nanbank op.

CGGVeitas s one af the leading pure-play geophysi

companies in the wo.

Founded in 1910, CITGO Patroleum Corporation is a locally owned and oper
Core Laboratories. also known as Core Lab, is a leading provider of proprietar
Corpus Media Labs is a pronder of entertainment software and senices. The

Direct Energy Business is one of North America s leading integrated energy.

PhonehlumberCc ExecutieFirstNa Website ExecutivelastNa | ExecutveTtle | Executie Address
 mbined me | o Ii l_— Gender S
4695184777 Charles L Accudyneindustries Com Treadway CeO Male 2728 N Harwood St # 200
2619703000 Raj Adventglobal. Com Chappid Owner Male 12777 Jones Rd # 445
2819858200 Philippe Aggreko Com Mounier Sanior VP Male 15600 John F Kannady Bhd #600
7136248000 Chastophe  Awfiquide Com Tardeu cE0 Male 9811 Katy Fwy ¥ 100
7133284560 Tobias Aieswit Com Read CEO Male 3050 Post Oak Bivd # 1450
7139882002 Enc Akersolutions Com Wik CEO Male 3010 Buarpark Or # 500
17427074 Jessica Aurausa Com Navascues cE0 Female 15055 Woodham Dr
2815305656 Raj Alsglobal Com Naran Owner Msle 10450 Stanciif Rd # 210
71432000 Al Aamcosenices Com Abual President Male 3009 West Loop S
7138564222 David Archerwell Com King cE0 Msle 10613 W Sam Houston Pky N #600
713621443 Lymn Argussoftware Com Clarke Vice President Female 750 Town And Country Bivd #800
139771226 John w3 Com Case Manager Male 10350 Richmond Ave # 400
13918500 4B Bhpbiliton Com Winter CcEO Male 1360 Post Oak Bivd # 150
5127567588 Brent Bgcommerce Com Beim cE0 Male 11305 Four Points Dr # 2:300
2813662000 Bob 8pCom Dudiey CEO Msle 501 Westiake Park Bh
7132664747 Alessando  Braskem Com B Bemardi Manager Male 5100 Westheimer Rd # 495
7132909025 Anne Mc Phee Principal Female 2203 W Greens Rd
7139642800  Steven Broadspectrum Com Keen General Mgr Male 10814 Jollyville Rd # 160
138950444 Jel Bugdefence Com Hughes Manager Male 10801 Kempwood Dr # 1
5124286233 Paul Car2go.Com OE Long cE0 Male 1717 W 6th St# 425
138681591 Krist Cardno Com Pation Partner Female 3700 W Sam Houston Pkwy S #450
8323084000 EdwadH  Cardvronics Com West CE0 Male 3250 Buarpark Dr # 400
8323994500 Phl Terata Com Vogel President Male 363N Sam Houston Prwy E # 330
5124185700 Centtech Com 9111 Jollywille Rd # 206
8323518300 Stephanie  Cgg.Com Kalkomey Partner Female 10300 Town Park Dr
9724472050 Chis Charlestaylorad] Com Moss Dicector Male 8144 Walnut HillLn # 1650
7139659005 Koji Chiyoda Com Okamoto Vice President Male 1177 WestLoop S # 1302
7136508600 Steve Gibc Com Philips Exec Dwector Male 1001 Fannin St # 4450
3235666340 Cmnspoisusa Com 14951 Dallas Phowy # 300
8324864000 Nelson P Citgo Com Mattinez CcEO Male 1293 Ekdridge Phowy
7133282673 Daid M Corelab Com Domshur cE0 Male 6316 Windiern Rd
9727464600 Sachin Carpus Com Tummala cE0 Male 14160 Dallas Phwy # 100
2818108290 Datagenicgroup Com 700 Milam St # 1300
8326685726 1311 Ave A
7138773500 Badar Diectenergy Com Khan cE0 Male 12 Greenway Plz # 250
2149982117 EfisoR Com 17814 Hilcrest Rd

FEE}Z193‘10}}95!1’3!}!1}1?3‘13.

Variable view looks like this and you can rename variables here and do other types of analysis.

Utiities_ Add-gns _ Window _ Help

For now, copy the name of the variable in to the label field so all of your variables have labels.

Ele  Edl  Mew [Dals  Iransform  Analze  Graphs  Custom

ECEL LY | X1 ELERFL X

[ Hame Type | Width | Decimals | Label | Values Missing | Calumns | Align Messure Rols |
1| CompanyNa.. Sting 7] 1 Company Hame  Nane None 2 L & Mominal N Inpu
CompanyDe  Sting 1340 0 Company Desc_ None Nane 50 Lot & Nominal N Input.
PhoneMumb... Sting 10 0 Phone Number .. None. None 0 = Let & Naminal  Input
ExocativeFir. Sting 10 0 Executive Frst . Nong Nane 10 Lt @ Mominal % gt
Website Sting 26 0 MNone None 2 EELet & Naminal e Input
Executivela .. Sting 1z 0 Executive Last . Nane Hone: 12 ELe & Maminal | Input
ExecutiveTitle Stang " 0 Executive Title  None None 1 ELe & Nominal N Input.
ExecutiveG... Sting 6 1 Executive Gender None Hane 3 L & Maminal Inpu
Address. Stang 30 0 Mone Nane 30 = Let & Nominal N Input.
City Sting 7 0 MNone None 7 =L & Mominal N lnput
State Stang 2 0 Nane. None 2 Lo & Norminal N nput
ZPCode  Sting 5 (l 2P Code Nane None 5 L @ Mominal N Input
RecondTyps  Stiing 1 0 Record Type  Mane Hone 1 ELe dMominal | input
PrimaryNAl  Stang 6 0 Primary NAICS ~ None Nane 3 = Let & Naminal N Input
PrimaryhAl . Sting ] 0 Primary NAICS.. Nane Hane 50 L & Maminal Inpu
16 | LocationEm .. Sting E] 1 Location Emplo... Nane None v L & Maminal N Inpu
17 LocationSal . Sting 18 0 Location Sales . Nane Nome AL} B Left & Nominal N Input.
18 CredtRating  Sting L 0 Cradit Rating None None il = Lt & Naminal  Input
19 PrmarySIC__ Stang 6 0 Primary SIC Co... Nane None 3 Lo @ Normnal S Input
PrimarySIC . String 4 9 Primary SIC De... None None: ] L @ Mominal N Input

[IBM SPSS Statistics Processoris ready ||

Unicode 0N




11. Click "Save as" and name the file something you can remember

E [Deta
Ele  Edt Mew Qats Iransform  nabe  Graphs  Custom  Uliies  Addgns  Window  Help

SHEeMe~ BLAM M BE B2E 508 %

Hame Type Width | Decimals Label | Values Missng | Columms | Align | Measwe Role
1 Campanyla | Sting 32 0 Company Hame  Nane Nane 32 B Le & Nominal N Input =
2 CompanyDe... Sting M0 0 Company Desc.. Nane None 50 = Lot doMominal S input
3 PhoneNumb. . Sting 10 0 Phane Mumber . None Nome 10 B Left & Nominal N Input.
4 | ExecutieFir..| String 10 0 Exscutiva First .. None Nons 10 =Lt doMominal N input
§  |webste |Sting % ) Website MNone None ] = Lo Momindl | npt
6§ | Exocuthala.. Sting 12 0 Executive Last . None Nore 12 =Lt dMomnal N gt
7 ExecutieTile Sting 1 0 Executve Tite  None None " Ele @ Mominal N inpit
B ExecutiveG | Sting 8 0 Executive Gender Nane Nane 3 B Left & Naminal . Input
9 | Addess  Sung £ 0 Address Nane Nane 0 Elet dMominal N inpu
10 City String 7 0 city MNone Nane = e 4. ominal S b
1 State Sting 2 0 State. MNane None || B SweDamdsyg . — - i
12 |2PCode  Sting 5 0 2P Code Hone Nane Lookp: [J weskiozz =l @A B3 OB
13 Recondiypa Stng 1 0 Recod Typa  None None _—
14 PrimaryNAL. String 6 0 Primary NAICS  None Noe )i Sence Indushy excel worksheet_fies
16 PrmaryAl . Sting 6 0 Primary NAICS. . None None
16 LocationEm _ Sting 9 0 Location Emplo. _ None Nore
A7 LocationSal.. Sting 18 0 Location Sales .. None None
18 CrediRating | Sting 25 0 Credit Rating ~ Mane Nane
19 PimaSIC... Sting 6 0 Primary SIC Co... None Nans
20 |PimarySIC  Sting a8 0 Primary SIC De___ Nane Nae Kesging 20 of 20 variabies [
21

= File game:  [sendceindusiry ] s
2 Save 33 Jve: [SPSS Statisbes (a0 c e

o
L
]
] Enecrt e wit passwora

» [Fme—.

12. Next, in SPSS select analyze, descriptive statistics and frequencies. Run frequencies for
executive gender, City, primary NAICS, Credit Rating, Employee Size Range, Sales
Volume Range and Primary SIC Code Description. The report will tell you that you have

missing data for any of these fields and you can run your analysis on that data.

Ot ooy

e Edt Vew (a2 Imnshem jnsen Famat snaime Graphs Qusm UM Adgns  Window  Hep
—— - - > »
FHERR P M §RBLA 0 ERzs M ¢» += bl 0=
Be & Ot Premary Employes | Sales Volums | Pramany SIC NACS Primary SIC |
E NACS CradRatng | Sce Range Range Cooe Descriphon | Descripton L]
L Bl Ll " Ll 2l "
[ 0 ] o 0 []
4 Locaton Emg Frequency | Percent | Valid Percent Li"::‘
Primany NAG Femaie | a2 132 21
& Prmay SC [ n| 7 63 1008
Total @ 1000 1000 & =
‘Primary NAKCS. o )’:“"” -
Froqusncy | Pecert | vasapurcent | “Peent. [ s companyDescn o Prmanacs e | et
I L N &reotomowc | Ao | ()
23m 2 22 & weosae & Locaton Saies vou,_ | IS
213112 2 22 & Executve Lasth. & Primary SIC Coce |
28510 . w“ da Executve TRR da Primary NAICS Des
122 ' " & posess da Primany SIC Descnp
21520 1 11 11 s
0 1 " " 154 ¥ Desotay vequency tasies
25180 1 1 " G R
o1 o w " (o0 J past | ese concet [ viw
325958 1 11 11 —
343 ' ) "
ns12 1 11 I
9118 1 1" "
2un 1 1 1"
Qs 1 1" "
arn 1 1 1
a3 2 2 2
aur 2 22 22
winz ' 1" "
wnso 1 1 1"
a0 ' 1 "
%0 1 11 "
s L] L1 (1]
snn 1 11 11
s12200 ' 1 "
s 1 1" 1"
Oe— )| L ! 1 1

=
©U SPSS Satstcs Processar s ready Unicoge O




13. The Data Output file created in SPSS is named a .SPV file. Save the file somewhere so
you have your results. To get the output in Word to answer the questions and submit
the exercise, you need to do a copy in SPSS and then paste to get the information in

Word. Depending on your version, you may have to use “Paste Special” to get the
information in Word.

14. Now, answer the questions of our exercise and submit your Word file on Canvas.

Congratulations! You have just created a Business to Business Database based on External Data
from a company called Reference USA and analyzed the data using a commercial software

package, SPSS, that is widely used in marketing applications.



